Complaint Procedure

On receipt of a complaint related to compliance with the GlobalGap standard, a Complaint Form is initiated.

It is important to gather the following information;

• Date of complaint

• Specific issue or reason for complaint

• Section of GlobalGap related to the complaint (eg Harvesting)

If possible, obtain the complainant’s name and contact details so that the outcome of any investigation may be communicated to them if appropriate.

This information is recorded on the Complaint Form.

The cause of the complaint is then investigated. This may require a review of records or an examination of current practices or equipment.

Based on the outcome of the investigation, the appropriate corrective and preventive action is determined and responsibility for completion of these actions assigned to the appropriate person. 
Corrective actions may include immediate actions taken to remedy the situation, whilst preventive actions are targeted at minimizing the chances of the problem recurring.
Target dates are set for the completion of these activities and the actual dates of completion and signature of the person completing the actions are also recorded on the Complaint Form.

